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Application of Fuzzy Logic in Knowledge Quality Assessment for
Knowledge Management Systems in The Context of
Institutions of Higher Education

v o J 1 1 4 = v 2
¥iasau newrie ' uay Uszasd dsidiananse

nangaslSranauiadia arvdsunalulagas aumd,aouIneimsmsaumsa unIneaeds Uy

61 0. WrialeTu 99INT NFANW 10900, tongchawanrat@gmail.coml, prasong.pr@spu.ac.th2

@

Ly ' ao o X s A o o 4 = a
UNAAYD — uddeniviiiiiagiszasdimednytinmsineimsndnmsasinmansaguinions oNaFaoinun

q

@

79 Y A ] o ] A a o ao &
Uszgnaldlumsisziuguamanud luszuumstamsanu luusunveaiinedelullszme Ing 91u3deil

aQ

I Aav A a 1 2 oA i ) o ) a
HumsitaFalfinavazsdguam Tashlivuaeulumsduiivaueg 3 Tuaeundn Ae 1) M3d1srazing1zi
J 1 J @ 1 a @
NUNMIIANUMNATTUNA 2)  MINUNVNNMTIARDNINANN TuszDUMITANIANUTVRWHIINIaY Ty
Uszmalnenndizermydremaiinmare 3) Yszilivszauguamanuiluszuumssamsanuidedadasin
o a Y o v ¥ aa ¢ au dyy o q Y a ¥
uaz msaaduleTasldnszuaumsdrdusundadimsizd nadven Idezshlinansszalivqunmanuivesszuy

o ¥ A o~ A A A2 ' A Yy Y a
msmmammgmamwnwmaﬂummmwaaamnﬂwumwmiﬂizmummgmagﬂu‘uummn

o o v o Y g

1% 9 14 A o @ ?x‘z a a
ATAIAY — 5UUNMTIANITANG AIIAAUNINANUZ ATINATATAQUIATO NTSUVIUNTAAUFUBINATIZH

ABSTRACT - This research aims to adopt the principles of Fuzzy Logic that applied to
assess the quality of knowledge in knowledge management systems in the context of
institutions of Thailand higher education. This research use both qualitative and quantitative
methods. The research methodology follows the three main steps: 1) survey and analysis of
criteria to measure quality of information 2) Find the method how to measure the quality of
knowledge in knowledge management systems in higher education such as universities which
based on expert’s opinion 3) to assessment the quality of knowledge in knowledge
management systems with Fuzzy Logic and Analytic Hierarchy Process. The research shows
that with our proposed knowledge quality metric and knowledge assessment method is more
reliable than the traditional knowledge management systems assessment.

KEY WORDS - Knowledge Management Systems, Knowledge Quality Metric, Fuzzy
Logic, Analytic Hierarchy Process (AHP)
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