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ON BIG DATA FOR FACEBOOK FANPAGE

MuAng Y3y, 511 guas uaz guaian aing ians
nangns menmansu st a1vuna lu ladasaumne

agzna lu laga s auna un1Ine1aensyny nny,

ABSTRACT - The objective of this research is to develop a model of satisfaction
analysis on service system. This research focuses on identifying which service systems
have low levels of customer satisfaction. This reflects the fact that the service system is
experiencing problems with the service. This research has used Facebook as a source of
information to express dissatisfaction with the service. By manipulating, the data from
Facebook's unstructured data into a structured form called a frame, before processing
the satisfaction model with Linear Combination. The results showed that the accuracy
of the model was 87.50%, which is satisfactory.
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|Un_Satisfaction| = @.641001

Adjust 5 Level-----------cmommmmemo -
Summary Result Level = 3.20501 is Ok
Level Threshold = 3

Service Alert

Staring Job: SDXSAMFrame

Job 'SDXSAMFrame' started successfully.
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[The job succeeded.] SQL Server Job System: "'SDXSAMFrame’ completed on
N ]
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Thinnaphat Borirak <thinnaphat bo@gmail.com>
R ORI

JOBRUN:  "SDXSAMFrame’ was run on 22/5/2561 at 13:31:34
DURATION: 0 hours, 0 minutes, 0 seconds.
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