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ABSTRACT - This paper presents the evaluation of 7-Eleven TH application based on
technology adoption and acceptance theory (UTAUT). In order to analyze the relationship
model with 413 users in Bangkok and metropolitan region using research tools such as the 7-
level rating scale online questionnaire, technical analysis and structural equation model. The
research model consists of 9 components including the expectation for application performance,
the expectation for application efforts, the social influence on application usage, the condition of
the convenience for application usage, the entertainment of application, the value of application
usage, the familiarity with application usage, the intentional behavior, and the behavior of
application. By analyzing the causal relationship model analysis, it is found that the model is
consistent with the empirical data. There is a direct and indirect influence of the path coefficient
with a statistical significance of 0.001. It is found that the factors that affect the behavior of the
intention to use the 7-Eleven TH application consist of the familiarity, entertainment, operating
conditions, value, price, performance expectations, social influence and the expectation of the
efforts, respectively. The results can be used to formulate policies, adjust strategies and promote
access to consumer groups including government organizations, private sectors, retail and
wholesale business. It is benefit in the application development for the organization.
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