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ABSTRACT

This study aimed to develop a Line Chatbot to promote tourism in Tak Province. The research began
with the collection of tourism data specific to Tak Province and included interviews with key informants
to gather functional requirements for the Line Chatbot. Insights from experts at the Tak Provincial
Tourism Office were used to define the core functions of the Chatbot. The design and development
phase commenced with the creation of graphic elements for display and menu navigation within the
Line application. A MySQL database was designed and implemented to store tourism-related data.
Subsequently, a web application system was developed using HTML, CSS, JavaScript, and PHP to
manage and present tourism information in a format compatible with the Line platform. The user
interface of the Line Chatbot was developed using the Line Messaging API and LIFF (Line Front-end
Framework). The system categorized tourist routes into three distinct formats, covering a total of 40
tourist sites. A user satisfaction assessment was conducted among tourists, and the results indicated a
high level of overall satisfaction with the Line Chatbot, suggesting its effectiveness in supporting
tourism promotion in the region.
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