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Abstract

The purposes of this research are to website design and development for sound recording studio
and music equipment rental based on electronic service quality concept and to find the efficiency and
satisfaction of the developed system. The system was developed in the form of a web application and
used SDLC (System Development Life Cycle) and concept of electronic service quality to design and

develop the system. The research instruments were Recording studio and music equipment rental websites
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using the developed electronic service quality concepts and questionnaires to assess their performance.
The sample groups were Information system experts 9 people.The statistics used for analysis are Mean and
standard deviation. The results of experts found that The system had a high level of efficiency in all four
areas, with a mean of 4.14 and a standard deviation of 0.53, and The experts were satisfied with the
efficiency of the Privacy system first, with an average of 4.19 and a standard deviation of 0.50, followed by

the system availability with an average of 4.14 and a standard deviation of 0.56

Keywords : sound recording studio rental, music equipment ,electronic service quality
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