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Abstract

The objectives of this research were to develop the sets of content, to find the quality of the
content sets, to assess the perception of sample on content sets and to assess the satisfaction of the
sample group towards content sets on social media for mental health communication, titled in
communication interaction, Counseling and Psychology of King Mongkut’s University of Technology
Thonburi. The tools used in this study consisted of 1) the developed sets of content 2) a quality evaluation
form for content and presentation media, 3) the perception assessment, and 4) the satisfaction assessment
of the sample group. The sample was performed by a purposive method from Counseling and Psychology
KMUTT page facebook and willing to answer the questionnaire in amount of 30 people. The result of
evaluation form content and media experts, total of 6 persons was analysed by statistics mean and standard
deviation. The study indicated that the evaluation by experts in the quality assessment of content was at
a very good level (X = 4.62, S.D. = 0.59). The result of the quality assessment of presentation media was
at a good level (X = 4.26, S.D. = 0.59). The result of the evaluation of the perception of the sample was at
the highest level (X = 4.86, S.D. = 0.35) and the satisfaction evaluation result of the samples was at the
highest level (X = 4.86, S.D. = 0.34). Therefore, the content sets on social media for mental health
communication, titled in communication interaction, Counseling and Psychology of King Mongkut’s

University of Technology Thonburi can be used with quality.

Keywords: Communication Interaction, Content Sets Development, Counseling and Psychology, Social

Media for Mental Health Communication
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