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Abstract

The objectives of this research are to 1) develop a mobile application for selling products, a case
study of Phonchai Khammai Shop 2) study the efficiency of the mobile application and 3) study the
satisfaction of users with it. Continue using mobile applications For selling products, case study : Phonchai
Wood Shop. The sample groups used to study the efficiency of mobile applications include : Five experts
and the sample group used to study satisfaction with the use of mobile applications were 150 customers
who came to use the services of Phonchai Khamai Shop, Pak Chan Subdistrict, Nakhon Luang District, Phra
Nakhon Si Ayutthaya Province. Using simple random sampling, a tool used in research. Including
performance evaluation form and user satisfaction assessment form Statistics used in research Including the
average and standard deviation.

The research results found that 1) has developed Mobile Application for selling products
For Pornchai Wood Shop, 1 application using the Appsheet program in the development of mobile
applications 2) The efficiency of the mobile application in all aspects is very good (X= 4.79 = 4.79 and S.D.
= 0.40) and when considering each aspect, it is found that the areas that have The highest average value is
the design of the application usage process. 3) User satisfaction with the mobile application for selling
products. Case study: Phonchai Wood Shop. Overall, every aspect had the highest level of satisfaction
(X=4.79 =472 and S.D. = 0.44) and when considering each aspect, it was found that the aspect with

the highest average was security.

Keywords: Mobile Apps for Promotion, Applications, AppSheet
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