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Abstract

This research aimed (1) to design and develop an online alumni database system of Southeast
Bangkok University (2) to evaluate the quality of the online alumni database system of Southeast Bangkok
University and (3) to compare the consistency of the system design and development with the quality of the
online alumni database system of Southeast Bangkok University. This research was divided into 2 phases:
Phase 1, the development and design of the online alumni database system was conducted using the six-
step waterfall information system development cycle (SASHIMI) through needs analysis from experts and
stakeholders of the online alumni database system. A structured interview was conducted with 11 people
and the system was built with PHP 7, Bootstrap 5.0 web page design and phpMyAdmin database management.
Phase 2, the quality of the online alumni database system was evaluated using the ES QUAL quality
assessment model that had been validated and the consistency of the system design and development was
compared with the quality of use using the coefficient of variation. The sample group was 48 users of the
online alumni database system and alumni students, selected by purposive sampling. The instrument used
was a five-level rating scale questionnaire. The statistics used in the research were mean, standard deviation
and coefficient of variation.

The results of the research found that (1) the design and development of the online alumni database
system consisted of three types of diagrams: context diagram, data flow diagram and system operation
diagram. The design and development of the online alumni database system consisted of two parts: the user
part (students) and the administrator part (teacher). (2) the results of the evaluation of the quality of the
online alumni database system showed a high level of quality (Mean = 4.48, S.D. = 0.54). (3) the results of
the evaluation of the system design and development were consistent with the quality of the online alumni
database system, showing a high level of efficiency (Mean = 4.50, S.D. = 0.55). (The coefficient of variation
(C.V.) of the system development and design was 12.22% and the coefficient of variation (C.V.) of the quality

of the system usage was 12.05%.
Keywords: Development and design, Alumni database system, Website, Information system
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3.3 szuuvhauldededliiidenanain 4.36 0.50 N
Aade 4.48 0.56 N
4. Masnwauaukazanududuiivesdlduinig

4.1 anuansatunislesiudeyauazansaumalunislidanu 4.45 0.52 ly

4.2 M3¥NwIANNRUTeItayadILyARAYE lTUTNS 4.36 0.50 1N
Aaae 4.45 0.51 1N
Aadelagsay 4.50 0.55 un

(CV. = 12.22)
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M31efl 2 naasUnsUsziiunanunmnsTinuressyuy
eUGHIGETY X  sb. Han1sUsEIil

1. msldaude wazanusiadalunsdniessuy

1.1 ANUERBNISINRIsT ULz AR AElUITUY 4.54 0.57 11N

1.2 mugndesuazanusinslunsvhganssunelussuy 4.51 0.57 170

1.3 uansHanN nuazHan1 s nuldegns 110157 4.54 0.57 170

1.4 anudredemsldszuulunmsvigsnssy 4.38 0.62 11N
Aade 4.50 0.58 aly
2. AnHaIaluNsUNELENTIUINITLAY N INDUALBIANADINS VRN LY

21 maauenisiuinmadulumunutuneuresgansam 4.45 0.57 170

2.2 anuFilunmsneuauewionisieaveveeHuinig 4.41 0.56 11N

2.3 angnaedlunisnevausdsen1sseseveliuinig 4.45 0.62 1N

2.4 mmmﬁaﬁaﬁiamiﬁﬂqiﬂim 4.51 0.57 Wl

2.5 auwaiugnluns dnauedeyamunnudonsveliuins 448 0.57 il
Aniade 4.46 0.57 Wl
3. AnugnRatluNIInNUYesTEUY

3.1 srvuanansaldonldegviadonar adnaue 4.54 0.51 11N

3.2 ssuuansavihauldegegnsios 4.51 0.57 N

3.3 syuurnaulaegedbifidefanaie 4.48 0.51 1N
Aade 4.45 0.52 110
4. Masnwauaukazanududuiiveslduinig

4.1 anuansatunislesiutoya wararsaumelunisldem 4.54 0.51 1N

4.2 M3SnwANNaUYeIaLadIuUAAAYRNElIUITNT 4.48 0.51 11N
Aade 4.51 0.50 N
Aadslassay 4.48 0.54 umn

(V. = 12.05)
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naUszifiunsesnuuuszuug uteyafudin seulay uminedeimnsdamivinen Wefiarsamuin
Aunsldnudig waranusimsdlunisdifessuu faunwegluseduunn (X = 4.61, SD. = 0.54) AuANLGNABN
lun1svihnueesszuu daanimegluseauiin (X = 4.48, S.D. = 0.56) AuANUawsatun1siauansiuingg
WAZN1IMOUALDIANABINTTYONLY dnnnwegluszduiin (X = 4.47, SD. = 0.58) WazAUN1ITNHIAINAULAY
anududruivealduins damniweglussduann (X = 4.45, SD. = 0.51) FaRATUINMIIVINTOOALUY
szuugiudeyafudin eeulad uvinendunsdariuninen agluszAuuin (X = 4.50, S.D. = 0.55)

nauszidununmnsldnuresszuuuteyadudinn eeulay umvinerdoimnsdariuisnen efiansan
WU MunmsSnwvanudusasanududiudivelduinig Saunmegluszauinn (X = 4.51, SD. = 0.50) fuN13
Tdude wazanusmsilumsdideszuy daaunmegluszduunn (X = 4.50, S.D. = 0.57) AuANNEINTAUNIT
diauen1siiusnisiarnsneuauatnNfeIn1svey Ly dnuninegluseduunn (X = 4.46, S.D. = 0.57) uagA1u
ansgndadumsvihiuvesszuy aaamegluszduann (X = 4.45, SD. = 0.52) F4inNaNNNTIUBIAAUAINNT
Iduszuugiudeyadudini eaulal uningrduwisdariunanen udreglusgdunin (X = 4.48, S.D. = 0.54)
Fsaonadoaiiu 1wug Sauansuas sams s [11] Tuusassnu wuindssdvsnmuasmnufisnelessuvansaumea

WansinnavUseiiiunansiseus lnenmsisegluszauuin (X = 4.18, S.D. = 0.45)

5.3 HANSWIBULTIBUAINADAARBITBINTRBNLUUKAL AN SEUU U TRy A v aulatl uninedy
wisdarivenen nuldendudszansnisulsiuvesniseaniuunagimuszuy (CV. = 12.22%) fuadudsedns

n13uUsHuvesn N MNIsidnusEuUgIuteyadudin soulad un1inerdeig1sdariunenen (C.V. =12.05 %)

IS

fanlndrssiusansimiuindainuasnadaeiy

6. 8AU18NAN15IY

1. AnnsduMualileinauaziddiuieites dussvuguteyafudinn eaula uninedeiwsdan

'
Ya o = a

UNN0N WiBAUTINTINANUADINITVOITZUL YiiIdevsuisrnudeinisvesdldruiedeiuszuu Ainanids

i
A3 ludmuadunsevuwifn luniseenuuuszuugiudeyaduwdini seulal umInerdeiwsdaiuianen
FBURUATUTUN WHuAN nszuansinavestoya wazuiuamnsiauressruy Sadulumundnnnsnisian
syuUmsaume [12] Seaenndeatuauidoves uwengvd fuufy Awunszuugudoyafudin uasaududii
Fuiusvesauzinermaniuazmalulad 7131A51lare0NLUUTZUURINGTY ANENNITYBINITNTHAITLUY
ansaumnends thlvgnisasadussuudnandemalulad Sumesids

nsausrvugudeyadudiin eeulal unnineduiwsdariuinen lANA15131NNTRONLUUTEUY
AMTAUNANININ IR AN TE UV sauma 1neld a1w1 PHP L undnlunisiauiszuudina deviauuy
uwnamesuvesumalulad Bootstrap 5.0 IngldWanszuvssnidudunusing o famedesdiunuiie dauves

v

Hauaszuu lavdiuvesuldau lngaenaqeiuanidevesalgiun’ quddun Afmuszuugiudeyafudin amg
Ingrmansuazinalulad unInedesivdgumesulugueuuves Web Application A38n1w1 PHP sauiun1sly

= N A

w3 oedlev lglunisimunszuu Aslusunsy FileZilla Tuswasu PHP(Professional Home Page) TusiAsa MySQL

Ansedoansiugiudeya TUsunsu Joomla 2.5 uazn1waA3uBu 9 aueie [13]
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2. wamsUssiduaunnnsldeusruugudeyafudini seulad unninerduwisdanuianen eglu seeu
1 Feldnuuuyszifiuiiainannuuudiass msUsedunisliuinisuuu £S5 QUAL dsieldindu wuudiaos
nsUszifiugunmnnsiuinnsidl YszdnSamazvieuauannsalunsliuinsssuvansaumnelsiuog i
Faaoandosiunuideues g32350 Sunzug,nuing aumw uagRusiven Yodmi diiteuwuudiass E-S QUAL
wadadusvuiavssifiuguain vesnisooniuvkasiaussudorsuararauudugunsainonfinmosuu
SuwesilnieiBidlasadie [14]

3. nansiUsuIisuAdUsEANS NI sEMinanseenuuUkag iR ST IR UAMAINNsTd N usEUL
grudeyadudini seulad unineduwnsdavivanen wuiflalndiesiu waadiiiuin msdliunsideluszes
7l 1 aonndoatuniside Tussezd 2 luiimmadeatu Gaaenndostunuidoves Jum ataivi fthaduussansng

wUsEUARIRY NduRUS LS susuN RIS INFIwUsNaTAnwianuduiusiunrs el [15]

7. daiauauus
7.1 ms3deadsdeliazihduwuussuuluimudulusunsudssgnduugunsalindeuil wWislinisldau

auldazainuintu waglsanulavainuangunniu

7.2 Maannsyuuivuesn Fallszuudisaguiildoumlumsimunliuandiminssuuidey

Y

7.3 Arsvialunalunisvin Dashboard agudayadnninailea text analytic n3e inAlATATIERd ugasly

Tiuneuddedanulnilaawiuwandrsinssuunidegnigly
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