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The goals of this study were to 1) create a practical equipment management system for Sakon Nakhon
Provincial Electricity Authority's depot unit, 2) assess the system's effectiveness, and 3) gauge users' satisfaction
with it. The System Development Lifecycle (SDLC) and the HTML and PHP languages are used in the research
development. MySQL was utilized for database system management, along with JavaScript, CSS, and JavaScript
for web page design embellishment. Using a purposive sampling technique, 5 experts and a sample of 30
people assessed the system's effectiveness and user satisfaction.

The findings of the study shown that it is possible to use the management system of concrete
equipment to good effect, to systematically store data, and to lessen the issue of data loss. Additionally, it is
more practical to examine the information on the concrete list that will be delivered to the installation service
at different Electricity Authority service locations. According to expert performance assessment results, the
system is generally quite effective (X =4.37,5SD. = 0.56). (X = 4.56,S.D. = 0.49), the side that satisfies user
requests, was at the greatest level. Second, the greatest level (X = 4.53, S.D. = 0.53) was information security.
High processing speed (X = 4.32, S.D. = 0.66) was achieved. The system's operation closely matches its intended
purpose (X = 4.28, S.D. = 0.58). Additionally, the usability was excellent (X = 4.20, S.D. = 0.56, respectively).

The findings of the evaluation of user satisfaction were at the highest level (X =4.81, S.D. =0.46).

Keywords: Information System, Management System, Depot Unit, Concrete Equipment, Performance

Assessment, User Satisfaction Assessment
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