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ABSTRACT

The objectives of this research were: 1) to develop a LINE Bot system to support the interactive
services of an internship program 2) to evaluate the effectiveness of the LINE Bot system for an internship,

and 3) to assess user satisfaction with the LINE Bot system for an internship. The LINE Messaging AP, utilizing
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LINE Messenger with a LINE Official account as the intermediary for user-system communication, is used to
interact with the database. The research evaluation tools consist of 1) a questionnaire on the effectiveness of
the Line bot system for internship and 2) a questionnaire on user satisfaction with the LINE Bot system for an
internship. The research targets two specific groups: experts and users. Statistical analysis of the data includes
measures such as a mean and a standard deviation.

The research findings showed that the results of the LINE Bot system for internship consist of three
main functional components: the system's main interface, the interface for instructor guidance, and the
interface for organizational use. The evaluation results from experts indicate that the overall effectiveness is
at the highest level. Furthermore, the evaluation of satisfaction from students, instructors, and staff shows

that the overall satisfaction level is also high.

Keywords: LINE Bot, LINE Messaging API, Internship
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