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The Study of Problems, Advantages and Satisfaction of
Graduate Students of King Mongkut’s University of
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Abstract

The objectives of this research were to investigate the problems, advantages and satisfaction
of graduate students of King Mongkut’s University of Technology Thonburi over the internet
network. This survey research was conducted by means of questionnaires which were completed
by 1,077 samples group of graduate students of King Mongkut’s University of Technology Thonburi,
inquiring about the problems, advantages and satisfaction of the internet access. The statistics
used were mean and standard error. This research demonstrates that the problems resulted from
obsolete and unfuctional hardware (4.0950). Most advantages of internet presented in this finding
were on the grounds that the users can search a variety of knowledge (4.2119). In view of
users, the satisfaction gained from the internet was based on the fact that the users can search

and easily access the information for academic purposes (4.0380).
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