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The Development of Integrated Information System for
University’s Administrators
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Abstract
The objectives of this research were to study the context of an information system for
University’s Administrators of Ubon Ratchathani Rajabhat University, to develop an integrated
information system for University’s Administrators and to evaluate the developed system. The sample of
the study included 24 administrator members and 7 officials at the Office of Ubon Ratchathani Rajabhat
University. The research instruments were sets of interviews and questionnaires. Data were analyzed by
content analysis, mean and standard deviation.

The study revealed that the information technology has been used in the department of
Ubon Ratchathani Rajabhat University, but the development is independent, are there is a problem in
report retrieval for university administrators. This study has developed an integrated system of
information for university administrators by creating a data warehouse and establishing a connection
between the data warehouse for each database. Data are stored in the data warehouse through data
filtering of each daily segment in order to create a report for information which is accurate, and running
on network.

The research results revealed that integrated information system for university administrators
allows users to run a report according to the desired information quickly and easily. The evaluation
of satisfaction and acception is at a high level, a value of average is 4.40 and standard division is 0.55.
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