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Factors Affecting Community Enterprise Decision on the
Usage of Credit Service of Bank for Agriculture and
Agricultural Co-operatives (Baac)
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Abstract

The main research objectives are to study the Baac internal factors affecting community
enterprise decision on the usage of credit services in Bangkok and create the prediction equation
by using qualitative and quantitative methodology. A sample of 177 people working at
community enterprise was used. The research instruments were three sets of structured
questionnaire with reliability (-Coefficient .87, .94 and .86) and in-depth interviews with 9 key
persons. The data analysis involved content analysis, inductive analysis and stepwise multiple
regression analysis. The results were as follows:- 1) In the key persons’ opinion, Baac reputation,
its system and managerial policy supporting the community enterprise and good service
personnel were factors of the credit services usage. 2) The predictors of community enterprise
decision on the credit service usage (y) were the managerial policy (x4), the location & the tools
(x1), and the prestige (x3), The three predictors were a combination accounted for 10.2% of the
total variance, p<.05. The predictor equation was y = 1.810 + .317 x4 -.291 x1 + .308 x3.
The recommendations showed that the Baac managerial policy and the prestige should
be concerned.
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