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Abstract

The purpose of this study is to: 1) develop an E-commerce system for Khanomranprod
shop to keep your favorite candy store and collect buyer preference information. 2) Evaluate
user usage and satisfaction through an E- commerce system for Khanomranprod shop.
The researcher found that stores lack online sales channels, in the past, stores used online sales
services through Facebook pages, resulting in a large amount of profits from selling products on
Facebook pages being deducted from advertising promotion expenses? resulting in reduced
profits. The researcher therefore has an idea to create an E- commerce system for
Khanomranprod shop for came up as a way to increase profits and increase sales for the
Khanomranprod shop instead of advertising on the Facebook page, with tools used for the
development of E-commerce system for Khanomranprod shop were 1) Use Angular version 12
for creating Web Application, 2) Firebase (Cloud Firestore) for database that can add or delete
data in real time, 3) Bootstrap4 (Framework) is used for developing websites for display to users
and 4) PrimeNg is used for building Ul of Angular Program.

From the experimental results of using the E-commerce system for Khanomranprod shop
to actually use it, it was found that profits from using E-commerce system for Khanomranprod
shop has increased because the service fee is not deducted. Therefore making profits from
selling directly to the store which can help small shops very well. The level of customer

satisfaction is very high, with an average of 3.80 and a standard deviation of 0.25.
Keywords: E-commerce, Store sales system, Candy shop
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