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Abstract

This research and development study aimed to develop and evaluate the
effectiveness of program maternal preparation on mothers newborns with jaundice. The
research process consisted of three phases: (1) situation analysis to identify the problems
and needs of mothers and healthcare personnel, (2) development of the maternal
readiness program for neonatal jaundice care based on Bandura’s Self-Efficacy Theory,
and (3) implementation and evaluation of the program with the target population. The
sample consisted of 50 mothers of newborns diagnosed with neonatal jaundice admitted
to the Neonatal Intensive Care Unit at Yasothon Hospital, purposively selected and
divided into an experimental group (n = 25) and a control group (n = 25). Research
instruments included (1) a demographic questionnaire, (2) a neonatal care behavior
assessment (Cronbach’s alpha = 0.90), and (3) a maternal satisfaction questionnaire
(Cronbach’s alpha = 0.94). Data was analyzed using descriptive statistics and hypothesis
testing with paired t-tests. The findings revealed that mothers in the experimental group
demonstrated significantly improved neonatal care behaviors (p < .05), reported very
high levels of satisfaction with the program, and exhibited a markedly reduced rate of
neonatal readmission within 28 days compared to the control group. These results
indicate that the developed program is effective and can be applied in healthcare

settings to enhance maternal capacity in caring for newborns with jaundice.
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Table 1 Comparison of Nursing Care Practices for Neonates with Hyperbilirubinemia

Before and After Program Development

Nursing Practice Component

New Nursing Model
(After Development)

1. Guidelines or Standards of Care

Preparedness Program for Mothers of
Neonates with Hyperbilirubinemia,
incorporating Bandura’s Self-Efficacy
Theory through:

1) Mastery Experience: Providing
education on jaundice, signs requiring
hospital ~ wvisits, and  breastfeeding
techniques. Mothers  practiced  skill
demonstration, received guidance and
corrective feedback until they could
perform tasks independently.

2) Vicarious Experience: Use of model
video clips featuring experienced mothers
sharing real-life stories, problem-solving
methods, and how they overcame
obstacles in caring for jaundiced newborns.
3) Verbal Persuasion: Use of motivating
language, positive messages, and stickers
to provide encouragement and emotional
reinforcement.

4) Physiological and Emotional
Support: Building nurse—-mother
relationships, creating a positive learning
environment, and assessing maternal
readiness physically and emotionally both

prior to and during program participation.
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Table 2 Comparison of Mean Scores of Maternal Behaviors in Caring for Neonates with

Hyperbilirubinemia Before and After Program Implementation

Maternal Behaviors Group t p

in Caring for Control Group Experimental Group

Neonates with X SD Behavioral X SD  Behavioral

Hyperbilirubinemia Level Level

Before program 1.21 0.52 Moderate 1.13 0.48 Moderate -0.43 .674

implementation

After program 1.23 048 Moderate 229 052 High - .000*

implementation 10.70
*p<0.05

anuitanalaveaunsnsnusniinfifinnziamaes

nan1sAnvInuItAeds d1ud sauunnsgiu wazseduaufisnelaveunsan
VAINIINAGDY TIUAU NFUAIUAY ﬁmmﬂﬁ%’wmiaﬁuawmﬂ‘qﬂmﬂ‘i (X = 3.80, SD= 0.55)
ANudianely agseAugs sesaauauauikazanudilalunisgua (X = 3.50, SD= 0.60)
anufianela agjszdutiunans uazduauiulalunisquanisn (X = 3.20, SD= 0.65) A1y
flanely ogseAuUuNa1e MUY dunguneass AuNsasuNsatuauuAINyAaINg (X =
4.70, SD= 0.35) anwiiamsla agsziugenn sesawnsuausiulalumsguanisn (X = 4.60,
SD= 0.40) Anwitanela agseauamn uagsuauiuaraudilalunisgua (X = 4.50, SD=
0.50) AuTianaly BEYTEAUFININ MUAIFU @IUTIVTIN WU NGUNARRY (X = 4.60, SD=
0.40) AuNanela 9y sEAUZWIN wazNauAIUAN (X = 3.50, SD= 0.60) AT INElY
g5zAUgs (Table 3)

nsnduanineannely 28 Su
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Sudeyaiiiflsmelunisquamsniithu silildannsadanauazdanmsenssmdedldiunan
(Table 4)
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Table 3 Mean, Standard Deviation, and Satisfaction Level of Mothers of Neonates with
Hyperbilirubinemia by Dimension and Overall, in Control and Experimental Groups
After the Intervention

Satisfaction Control Groups Level Experimental Level
Dimension (N = 25) Groups
(N = 25)
Mean SD Mean SD
Knowledge and 350  0.60 High 450 050  Very High

understanding of infant
care

Confidence in caring for 3,20 0.65  Moderate  4.60 0.40  Very High
the infant

Support received from 3.80 0.55 High 4.70 0.35 Very High
healthcare personnel
Overall Satisfaction  3.50 0.60 High 4.60 0.40  Very High

Table 4 Number and Percentage of Neonatal Readmissions Within 28 Days in Control

and Experimental Groups

Group Total Neonates Readmitted Readmission Rate
Within
(n) 28 Days (%)
(n)
Experimental Groups 25 2 8.0%
Control Groups 25 6 24.0%
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