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Abstract

The research objectives are to cluster small enterprises according to the business risk level and study
the characteristics of entrepreneurs in each group. An online questionnaire survey with a total of 432

entrepreneurs was conducted.

The entrepreneurs are divided into 3 groups by K-means Cluster Analysis. The first cluster is named
“Risk of Strategic”. It is a cluster of entrepreneurs who has just started a business, not more than 5 years and
decide to start a business as additional occupation or part-time employment in order to increase their incomes.
The second cluster is named “Risk of Communication”, has been in business for 3 — 10 years and doing
business as main occupation for being self-employed. The third cluster is named “Risk of Legal’. These

entrepreneurs are in the business for 10 years or more and mostly are family businesses.
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https://sme.go.th/th/download.php?modulekey=12
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