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Accident Insurance Product Design by using Conjoint Analysis
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Abstract

Accidental insurance is the insurance that provides the protection for the insured. In case the accident occur to the
insured, insurance company will be responsible for the medical expenses of the insured. The insurance company
will pay the compensation to the insured if he/she lost his/her organs, disability or death. Our company offers 3
additional services to our assured, details as following: 1.Service application: the insured can press at the
application as soon as the accident is occurred and he/she needs help. 2.Emergency call service 3.Transportation
service to the hospital. The data collecting was conducted by using simple random sampling technique, studied
from 400 people who are interested in accidental insurance policy buying. The online questionnaires were uploaded
to the google form, then, the respondents were asked to rank the choices by their interesting. After that the Conjoint
Analysis was used to find the respondents’ interesting ranking. The results found that the respondents were
interesting in all additional services. Respondents, who drove motorcycle, were special interesting in service
application. The respondents between 18-25 years of age were special interesting in emergency call service. The

respondents between 27-35 years of age were special interesting in transportation service to the hospital.

Keywords: Accident Insurance, Product Design, Conjoint Analysis
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