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Influences of Travel Demand Management Measures on Intention to Use Rail Rapid Transit of Private

Car Users in Bangkok: A Case Study of Coercive and Non-coercive Measures
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Abstract

The purpose of this comparative study is to examine the
influences of the coercive travel demand management
measure, road pricing, and non-coercive measure, rail rapid
transit improvement, on intention to use rail rapid transit in
Bangkok. The impacts of behavioral factors from the theory
of planned behavior and norm-activation theory on intention

to use rail rapid transit instead of driving cars are assessed by

comparing between the control group, without road pricing

consideration, and studied group, with road pricing
consideration. The results show effects of coercive measure
which intention of using rail rapid transit instead of driving
cars is increased by introducing road pricing implementation

concept to the focused group.
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2.1 The theory of planned behavior
The theory of planned behavior (TPB) [11] Lﬂumqyf]ﬁllﬁ%"u
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2.2 Norm Activation Theory
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