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Studying and Developing a Performance Scorecard on Quality of Work Life, Productivity, and
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Abstract

The research is aimed at studying and developing the
interrelationships (a scorecard) of three important performance
criteria, namely quality of work life (QWL), productivity, and
profitability. The benefit obtained from this research is to
provide useful information from performance measurement
which can be applied to planning, making strategy maps and
analyzing strengths and weaknesses (SWOT). Moreover, this
research is a part of a Capability Maturity Model (CMM) which
leads to continuous organizational improvement. The data were
collected from the agricultural business organization from
January 2001 to November 2003. There are three methods used
for this experiment which are the Multi-Criteria
Performance/Productivity Measurement Technique (MCP/PMT),
correlation analysis, and regression analysis. This study is
focused on three conditions-excluding time factors, including
time factors, and including time-lag factors-. The results revealed
that productivity, quality of work life, and profitability are

interrelated with all conditions.
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6. MAKNUIN BAAITIYAZDUAVDIITNS MCP/MT

i 0 v w Md o ] w &
Mm3A 8 pzunuR idsuninmsaNannlfdedededs MCPMT veadwiisian 2 hunsmimsiannumanselunisvinils

ifou 58 () Al wd s (um) HauBa Prof 2 (A Tansudoum Az 15 uonmAs 0-100
LA, 44 61,186,077.20 4,025,056.50 15.20 26.46
w44 $3,582,115.53 3,815,258.13 13.97 2058
ﬁ.ﬂ. 44 63,489,856.67 6,099,616.13 1041 358
1.0, 44 50,812,666.02 3,703,692.00 13.72 19.39
n.A. 44 54,196,885.32 4,459,350.75 12.15 11.R9
0. 44 35,822,182.53 3,707,384.25 9.66 0.00
n.A. 44 47,875,826.39 4,125,646.50 1.6 9.26
TR, 44 46,136,584.94 3,841,551.75 12.01 11.22
n.u. 44 36,672,403.95 3,708,177.00 9.89 1.10
A.A. 44 50,017,304.87 3.992,013.75 12.53 13.71
. 44 41,505,420.09 4,223305.50 983 081
1.0, 44 51,563,255.82 3,552,434.25 14.51 23.16
WA 45 53.924.676.60 3,596,251.50 14.99 2545
n.n. 45 44,449 518.21 3,207,785.25 13.86 20,06
i, 45 44,065 852,85 3,792,560.25 11.62 9.36
n.u. 45 41,515,730.22 3,044,251.50 13.64 19.01
n.A 45 47,647,262.25 3,729,641.25 1278 14.90
.0, 45 45,553,814.16 3,108,687.00 14.65 23.83
nAa, 45 52,715,915.72 3,558,897.75 1481 24.59
w45 65,436,197.13 3,126,661.50 2093 5219
ny. 45 73,702,754.16 3,872,608.50 19.03 44.75
an.ds 121,190,404 52 1610292.25 3157 86.42
.. 45 122,790,332.70 3,484.397.25 3524 91.40
3.0.45 7164511296 2,078,312.25 3447 89.29
WA, 46 86,888,685.20 3,456,633.75 25,14 63.73
.46 §4,933,075.03 3,121,421.25 2721 69.40
ﬁ.ﬂ. 46 114,358,191.60 3,552,669.00 32.19 83.04
410, 46 120,175,598.73 3,130,998.00 3838 100.00
.0, 46 103,630.971.9% 2,909,209.50 3562 92.44
.. 46 95,564,222.03 2.968,956.75 3219 83.04
A 46 92,320,216.35 3,112,536.00 29.66 76.11
WA 46 75,714,363.21 3,161,957.25 2195 60,47
n.u. 46 91,612,394.27 3.496,360.50 26.2 66.63
an.d6 46,568,581.28 3,553,381.50 2436 61.59
T 46 85.625,239.62 3,465,853.88 24.71 62,55

fundn 20,13 50.00

FEAY (INANA 0.00 - 100.00)

100

= w2 b8 (Preference Curve) vosdiwit 2 (Pror2)

50

0 i muRINdYiin 2

0 9.66 20.13 38.38
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