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LOCATION SELECTION OF TIRE SERVICE CENTER USING THE FUZZY AHP APPROACH
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ABSTRACT

This research aims to study the weight of decision criteria to select the location of tire service centers by using the Fuzzy Analytic
Hierarchy Process. The weight of criteria that are evaluated will be used to make the decision on the investment of tire service
centers. The 7 main criteria of tire service centers, which are size, shape, accessibility, visibility from customers, the influence of
nearby facilities, parking area, customer traffic, and the market territory, are considered. The result shows that the most important
criteria for selecting the location of tire service centers are the accessibility, visibility from customers and influence of nearby
facility, respectively. So, these 3 main criteria will be the data to the new investor for making the decision and to make the business
more successfil.

KEYWORD: Location Selection, Tire Service Center, Fuzzy Analytic Hierarchy Process
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