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THE FACTOR OF CONFLICT EFFECT TO GOVERNMENT CONSTRUCTION PROJECT
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ABSTRACT
This research uses quantitative research methods to study conflicting factors that affect the project overview, time, quality and
cost of the project that affects the government budget. Data were collected by questionnaire 454 from government supervisors in
the government’s construction projects. The Relative Importance Index analysis has analysis in order to rank the ranking of the
factors affecting the projects. The finding found that the lack of subcontractor's work efficiency is the most factor which have the
highest chance of conflict and work defects are the conflict factors that have the greatest impact on the project.

KEYWORDS: Conflict Management; Construction Management; Factor of Conflict
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2011 2012 2013 | 2014 | 2015 | 2016 | 2011 2012 2013 2014 | 2015 | 2016
North 10.5 9 343 29.6 25 21 144 11.9 13.7 16.2 13.5 15.6
America
Asia 53.1 39.7 41.9 85.6 67 84 12.4 14.3 14 12 19.5 14.6
Middle East | 112.5 65 40.9 76.7 82 56 9 14.6 13.9 15.1 15.2 13.7
UK 10.2 27 279 27 25 34 8.7 12.9 7.9 10 10.7 12
Europe 35.1 25 27.5 383 25 19 11.7 6 6.5 18 18.5 14.1
GLOBAL 32.2 31.7 32.1 51 46 42.8 10.6 12.8 11.8 13.2 15.5 14
AVERAGE
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