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ABSTRACT

This research aims to develop a competency enhancement model for essential soft skills required by third-party inspection
engineers in Thailand. The study was conducted through a comprehensive process that included literature review, in-depth
interviews, focus group discussions, questionnaire surveys, and factor analysis. The findings revealed four main components
of soft skills: presentation skills, lifelong learning, complex problem-solving, and personality traits. The knowledge obtained
was applied to the development of a soft skill enhancement model comprising four essential steps: (1) initial skill assessment
to tailor development plans according to participant needs, (2) active learning-based training, (3) learning outcome
evaluation through pre- and post-assessment, with performance categorized into three levels—basic, applied, and expert
competencies, and (4) long-term follow-up using a portfolio system and periodic reassessment, with curriculum reviews and
improvements scheduled at least every five years. Evaluation by experts and stakeholders from government, private sectors,
and professional associations rated the curriculum as highly appropriate. The presentation skill received the highest average
score (4.88), with recommendations to update the content, incorporate additional case studies, and enhance personality
development on an individual basis. It can effectively support practical skill development through hands-on learning,
alongside ongoing review of relevant soft skills to align with evolving work contexts. This research, therefore, proposes a
systematic, practice-linked curriculum development approach that can be adapted to other professional fields, promoting

efficient and sustainable competency enhancement for practitioners.
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