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Abstract

The purpose of this study was to improve
the herbal joss sticks by using the quality function
deployment: including four phase models; 1)
product planning, 2) product design, 3) processes
planning, and (4) production planning.  After
collecting data, it was found that the top three
important processes were the mixture control, size
control, and shape satisfaction respectively. The
product had been developed in terms of the
mixture, size, scent and color. The product was
then tested and evaluated by the customer. The
result revealed that the average customers’
satisfaction was significantly increased from 4.59 to
5.20 being equivalent to 13.28 percent. Further
suggestion was the application of the quality
function deployment in various styles, besides

product improvement and design.
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