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Application of SCOR Model in Process of Transferring Environmental Knowledge:

A Case Study of Agro - Technology Transfer and Services Center at Kokfad
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Abstract
The objectives of this research were to analyze the key success factors of a transferring process toward
environmental knowledge in a community. The principles of Logistics and SCOR model were applied
for seeking answers. Agro - Technology Transfer and Services Center at Kokfad was selected as a
case study. The result was found that the pattern of effective knowledge transferring should be
participatory communication because it makes the learning atmosphere. Components and knowledge
transferring process are similar to flowing and function in ecological system. The important pattern of

activities in knowledge transferring process were 1) communication ; data accessing 2) knowledge
creation / development 3) knowledge implementation, and 4) knowledge transferring. The importance

average values were 4.04, 3.75, 3.34 and 3.02, respectively. However, all activities must be done
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systematically with 4 key supporting factors. These factors were (1) the instructor (2) the participant
(3) the knowledge body, and (4) activities in community. The importance average values were 4.09,
3.98, 2.94, and 2.31, respectively.

Key words: SCOR Model / Knowledge transfer / Environment
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