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ABSTRACT

This cross-sectional descriptive research aimed to study the motivation and organizational climate affecting the
knowledge management of personnel at the 7" office of disease prevention and control, Khon Kaen province. The
population was determined from the personnel who working at the 7" office of disease prevention and control, Khon
Kaen province. The samples were 108 personnel randomly selected by Stratified Random Sampling from the 128
population and 12 key informants were in focus group for qualitative data gathering. Data collection was carried out from
February 20" to March 20‘h, 2017. Data distribution was performed by descriptive statistics. Inferential statistics were
Pearson’s product moment correlation coefficient and Stepwise multiple linear regression were also utilized. The results
showed that motivation, organizational climate and the knowledge management were at high level with averages of 3.97
(S.D.=0.42), 3.72 (S.D. = 0.58) and 3.59 (S.D. = 0.61), respectively. Organizational climate dimensions; support, reward

and identity could predict the knowledge management of personnel at 65.4 percent (R2 = 0.654, p-value < 0.001).
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