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ABSTRACT

The objectives of this research was to study the factors affecting organizational
citizenship behavior of employees in a building materials company. Participants were 171
employees officers in a private company located in building materials company . Instruments
were questionnaires : personal data, MPI’s personality test, organizational justice, organizational
culture and organizational citizenship behavior. The statistical methods used for data analysis
were percentage, mean, standard deviation, and multiple regression analysis with stepwise
selection. The factors that could predict overall organization citizenship behavior of employees
in building materials company were procedural justice, position, uncertainty avoidance, and
age .All of these factors could predict overall organizational citizenship behavior of

employees in building materials company at 18.0 percent with .001 level of significance.
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