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ABSTRACT

This action research focused on situational analysis and improving of continuing care for the aged
with chronic conditions at Ban Phue district, Udonthani province. The key informants included 15 healthcare
providers, 15 older adults with chronic conditions and 15 caregivers. The research tools were; in-depth
interview guideline, observational note, field study record, Bathel ADL Index, and continuing care report.
The study was four stages: (1) situational analysis; (2) planning; (3) implementation; and (4) evaluation.
The research outcomes were (1) information and data management related to elderly clients (2) care
providers’attitude, knowledge, and service behaviors toward elderly clients were improved as well as
improvement of aging—friendly (3) clinical practice guideline for the aged with chronic conditions
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