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ABSTRACT

This research paper aimed to identify and analyze the impact factors on information and
communication technology (ICT) management of Thai Higher Education Institutions (HEIs), which was
the second phase of the research study on the development of ICT management model for Thai HEIs. The
research used a survey method and collected data by using questionnaires. Population of the study was 339
administrators of 20 HEIs who were in charge of management of ICT at the faculty level or equivalent.
Two-hundred and ten (61.9%) questionnaires were returned. The data was analyzed by using uni-variate,

bi-variate and multivariate analyses.
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The analysis of six impact factors on ICT management in an organization derived from the

previous literature for this study found that there were three factors that have impacts on ICT management

of Thai HEIs at the high level called the “Primary Factors.” These primary factors included the ICT

strategic planning, the leadership of ICT management, and the structure of ICT organization in Thai HEIs.

The other three factors ranked as the “Secondary Impacts” included the roles and responsibilities of ICT

personnel, the organizational culture, and the ICT infrastructure of Thai HEIs.
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