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ABSTRACT

This cross-sectional descriptive research. was aimed to explore personal demographic
characteristics and administrative factors affecting the standard performance of the Chief of Primary Care
Units on evaluation Phetchaboon province. The population of this study was 164 heads of the PCUs.
Sample size was yielded by Cohen’ multiple regression calculation and 120 subjects were drawn through
systematic random sampling. The research tools included questionnaire and in-dept interview form. The
content of the developed questionnaire was approved for the validity by three experts and the questionnaire
was tried out with 30 subjects inadjacent Pichit province. The coefficient of the questionnaire was
measured for validity by Cronbach’s Alpha and valued at 0.95. In addition, the content of the in-dept
interview form was approved for validity by three experts. Data were collected from 120 subjects
responding the administered questionnaires and from 9 subjects who had outstanding performance and were
eligible to provide information on performance to meet the standard,that set by the community health
centers were given in—-dept interview. Data collection was carried out during on November 15-December
31, 2009. The questionnaires were responded totally 120 sets. The collected data were analyzed by
a computer package program and statistically expressed by percentage, means, standard deviation, median,
minimal value, maximal value, Pearson’s coefficient of correlation, and Spearman’s coefficient of
correlation. And, multiple regression analysis was conducted.

The result of the study revealed that the majority of the subjects (51.7%) was male,age between
41- 50 years with average age of 43 years (S.D.= 7.59), accounting for 62.50%. 85.8% of the subjects

were married. They have completed bachelor’s degree or equivalence, accounting for 92.20%. Their
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monthly income varied between 20,001~ 30,000 baht, accounting for 68.3%. The experience of being
the head of the PCUs varied between 1-10 years (50%) with average years of 13.08 years (S.D.= 9.91
years). The years in which the center was evaluated was between 1-5 years(75.8%) with average years of
4.18 years (S.D.=1.68 years).It was also found that the level of the administrative factors that affected the
performance was found at high level(X= 3.50, S.D.= 0.61).The level of performance to meet the set
standard was high (X= 3.65, S.D.= 0.58). Income, which was personal characteristics, was found low
positive relation with the performance with statistical significance.(r=0.289, p-value<0.001). However,
sex, age, marital status, level of education, the number of term of being the head of the PCUs, and
experience of being evaluated affected no performance to meet the set standard. Meanwhile, the management
factors had moderate positive relation with the performance to meet the set standard (r=0.662, p-value<
0.001). Furthermore, other co-variables that could predict the performance to meet the set standard
included time factors, facility management, information technology management, and personal income
(p-value = 0.048, p-value = 0.003, p- value = 0.005 and p-value = 0.047, respectively.) However,

one of the problems and barriers that affected the performance was budget factor.
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Tae * wnnade Correlation is significant at the 0.05 level (2-tailed).

** Y388 Correlation is significant at the 0.01 level (2-tailed).
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A1A9H = 0.189, F = 27.30 , P-value < 0.001
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