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ABSTRACT

The study was cross-sectional descriptive research. The purposes of this study were to study
Influence of Administrative Factors and Administrative Processes on Core Competencies of Public Health
Officers at Primary Care Units Khon Kaen Province. The population of this study was 248 public Health
Officers working in Primary Care Units Khon kaen province and 150 persons were drawn as the subjects
of this study. The data were collected by the developed questionnaires, which were verified by three
related-experts. Its Reliability was tested and gained Cronbrach’s Alpha Coefficients 0.95. The data were
also collected by interviewing 10 subjects. Data collection was carried out from December 14, 2009 to
January 18, 2009. The collected data were then analyzed by a computer program package and
disseminated by statistical value, percentage, means, median, standard deviation, Peason’s coefficient and
multiple regression analysis.

It was revealed that majority of the subjects were males (54.70%). Their age varied between 31 to
40 years (50.70%) with average age of 38.28 years (S.D.= 7.88) in which the youngest was 22 years and
the oldest was 56 years. 76.70% of the subjects has marital status. 84% completed bachelor’s degree or
equivalence. Their income varied from 20,001 to 30, 000 baht (52%) with average income by 23,612.60
baht (S.D.= 6,684.05). The average term of working on Public Health Officers was between 1-10 years
(70.70%) with 8.97 years on average (S.D. = 6.66). However, 45.30% of the subjects had been given training
on Core Competencies of Public Health Officers ability 1-5 times, average for 2.41 times (S.D. = 2.20).

Overall, the level of Administrative Factors was moderate, with 3.67 on average. Administrative
Processes was leveled moderate, with 3.57 on average. The Core Competencies of Public Health Officers
at Primary Care Units was in high level with 3.86, on average. The Administrative Factors and
Administrative Processes had a high level of positive relation with the subjects’ performance at statistical
significance of 0.01 (r = 0.589, p-value = < 0.001) and (r = 0.608, p - value = < 0.001), And, the
third variable that could predict An Administrative Factors and Administrative Processes on Core
Competencies of Public Health Officers at Primary Care Units included Administrative Processes was
organization, Administrative Factors was budget and man at statistical significance, accounting for
43.50%. Problems and obstacles faced by the subjects were associated with Administrative Processes for

organization, accounting for 12.40% Administrative Factors for budget , accounting for 10.90%.
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