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ABSTRACT

This research was a cross-section descriptive study with the purposes to analyze the level of the
learning organization, the level of motivation and factors that affect the learning organizational, and the
associated difficulties. The study population were the civil servent that working in Khon Kaen Provincial
Health Office.Data were collected from samples of the 138 officers during February 5", 2010 to March
5" 2010 using a questionnaire with accuracy rat e of 0.96.The qualitative data were also collected by
in—-depth interviews with 10 samples. Statistical methods used were included frequency, percentage, mean,
confidence intervals 95% and stepwise multiple regression analysis. The results showed that the level of
learning organization of Khon Kaen Province Health Office was at moderate level (X=3.21, S.D.=0.58)

The level of personal motivation was also at moderate (X=3.42, S.D.=0.41). For an analysis of the
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factors, it was found that the motivation factors were at high level (X=3.72, S.D.=0.40), but the hygiene
factors were at moderate level (X=3.24, S.D.=0.48). Factors affecting the learning organization of
Khon Kaen Provincial Health Office, included policy and administrations, supervisors technical, working

conditions, interpersonal relationships, salary and welfare. These factors cound predict the learning

organization of Khon Kaen Provincial Health Office up to 54.6% at the significance level of 0.05.
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