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ABSTRACT

This cross-sectional descriptive research aimed to study organizational
commitment, factors affecting organizational commitment of supporting staff of a university in
Khon Kaen province. The total of 306 supporting staff. The self-instructed questionnaire
which was validated by 3 experts and had acceptable reliability coefficient (Cronbach’s
Coefficient Alpha = 0.87) was used to collected data between 7th February and 20th March
2011. Data were analyzed by both descriptive statistics for frequency, mean, standard deviation,
median, minimum and maximum; and inferential statistics or Pearson’s correlation coefficient,

and Multiple regression analysis.
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The results indicated the supporting staff of a university in Khon Kaen province

had a high level of commitment towards their organizations. Factors affecting organizational

commitment of supporting staff of a university in Khon Kaen province were the

reliability and trust on organization, relationships with peer ,group attitude on organization, age,

knowledge on government system reform and organizational changes and duration of

working in the organization.
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