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ABSTRACT

This research aimed to investigate personal factors, marketing communication factors, product image
as well as current and future buying behavior of undergraduate students in North Eastern part region. The data
was collected from 1,125 samples while several statistics including One Way Anova, Chi-Square, Pearson
Correlation and Factor Analysis were applied to analyze the data.

According to the data analysis, it found that most of samples were female at the age of 18 and
20, bachelor degree graduated and earned monthly income about 4,001-6,000 baht.Moreover, they had
knowledge and had been interested in the product at moderate level for more than 12 months. They mostly
bought healthy/diet products from Unif brand because the taste was delicious. The most popular taste was
orange juice of the 200-400 ml size bought from convenient stores. Regarding to their future buying behavior,
however, it would be the same level because their affordability would remain the same and their consuming
behavior would not change. The average quantity of each purchase was 2 cartons whereas the average
payment of each purchase was 57 baht. Besides, the average of frequency of buying was 7 times per month.

In addition, according to hypothesis testing, the result indicated that the different knowledge level on
fruit juice products and the duration they had been interested in affected the buying behavior on the different
order quantity and the payment. The different monthly income had effect on the different order quantity and
the frequency of buying. On the other hand, overall marketing communication had a relationship with the year
of study, the knowledge level on fruit juice products, the level of interest in fruit juice products, the duration of
their interest in fruit juice products and product image at the 0.05 significant level. In conclusion, the factor
analysis represented that there were total 6 factors which the most important thing was the promotion.
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