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ABSTRACT

This study was based on cross-sectional descriptive research. The objective were
to investigate the performance qualities of the drug system and the factors affecting the
performance qualities of the drug system based on the National Health Security Office
guideline of pharmacists in community hospitals public health region 12. The population
of this study was pharmacists. 169 subjects were drawn by systematic random sampling.
Data were collection by questionnaire, approved for the validity by three experts and the

reliability at 0.97. Data collection was carried out during 14 February to 14 March, 2012.

! Correspondent author : TNJJJ@hotmail.com
* UnANY NangnsasIsugumansumUaiie a12132015UISAN0INGY AN TNGYMENT NI INEEEYDUUAY
** SNAANTINIGE MATNMIUITNTIETNGY AN=TISUFUATAT NN INEFEIDUUNY



54 M5815398 w. (ud.) 12 (4) : A.A. - 5.A. 2555

The study revealed that the level of the performance qualities of the drug system was high
(X=3.58, S.D. = 0.54). Furthermore, coefficient that affected the performance qualities of
the drug system including management factor, interpersonal relationship, achievement,
advancement and job security with statistical significance of 0.05 could be co-variables in

predicting by 58.10 percent. Finally, the problems and obstacles mostly found were salary,

advancement and work itself factor.
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