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ABSTRACT

This study was based on cross-sectional descriptive research. The objectives were
to study the motivation affecting the performance of pharmacy technician in community
hospitals public health region 12. The population of this study was pharmacy technician
in community hospitals public health region 12. One hundred sixty-eight subjects were
drawn by simple random sampling. Data were collected by questionnaires, approved for the
validity by three experts and the reliability at 0.94, and in-depth interview was performed
during 1-26 March, 2012. The collected data were analyzed by using SPSS for Windows and
statistically disseminated by frequency, percentage, mean, standard deviation, Pearson’s
coefficient of correlation and multiple regression analysis. The results showed that the level of the

performance of pharmacy technician in community hospitals in public health region 12 was
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high. Furthermore, five factors that could predict the performance of pharmacy technicians

in community hospitals included responsibility educational level, interpersonal relationship,

achievement, work status with a level of statistical significance at 0.05. All of the five factors

could be co-variables in predicting by 39.7 percent.
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