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ABSTRACT

The objectives of this research were 1) to study the comparison of the procedures
to promote university supporting staffs to be profession, expert, and senior expert level,
2) to compare the comments and advices of governmental university and autonomous university
staffs, as well as 3) to study working conditions of the positional staffs in the 3 universities
(Khon Kaen, Chiang Mai and Prince of Songkla University). Seventy-two staffs from 4 groups
(6 persons/groups from each University) were interviewed. The first group was the staffs
who have particularities of the position. The second group was the positional staffs; the staffs
who have asked for specifying positions, but did not qualified were the third group. The last
group was the commander. The results of comparison on procedure to promote supporting staff
of the 3 universities were 1) specification of the positions frame was corresponded between
Khon Kaen University and Prince of Songkla University, but Chiang Mai University is differed
from the others; 2) particulalities of the academic and duration of a staff who asks to specify
position is similar, but the rate of salary is differed; 3) amount of works specific for professional,
expert, and senior expert level were similar, but type of the works differed; 4) The revelations
of the works of those staffs are different; 5) Using service vocation was a difference;
6) Pointing and Promote was a difference; 7) Burden and duty are different; 8) A punishment
is the same in the part of punishing culprits. It was found that 100 percent of the subjects
have an appropriate attitude, but there are some advises in improving all of the 8 issues.
The suggested improvement were as the follows; 1) Work publication should be specified
publish the work in libraries; 2) For the evaluation, should have an opportunity for those to

present their work; 3) the duty should be decreased, and focus more on the quality of the work.
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