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ABSTRACT

This research was a cross-sectional descriptive study. The purposes of this study were
to investigate the job performance of medical record technician, personal characteristics,
and organizational support affecting job performance of medical record technician in
community hospitals at Public Health Region 10. The population of this study was medical
record technician working in community hospitals at Public Health Region 10. The 58 samples
were selected by simple random sampling technique. The data were collected by question-
naires and in —depth interviews were checked for correctness by 3 experts. The validity was
measured by Chronbach’s Alpha coefficient and it was equal to 0.96. The data was analyzed by

frequency distribution, percentage, mean, standard deviation, minimum, maximum, Pearson’s
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correlation coefficient, and stepwise multiple regression analysis. The findings were revealed
that the overview of the job performance of medical record technicians in community hospital
at Public Health Region 10 was at a high level with X =4.20 (S.D. = 0.53). The organizational
support in the aspects of time, information technology, and personal characteristics on
experience in working cooperating with the predicted performance of medical record

technicians in community hospitals at Public Health Region 10 were statistical significance,

or it accounted for 51.80 percent.
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