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ABSTRACT

This cross-sectional descriptive study aimed to examine surveillance and rapid
response performance, personal characteristic and motivation factors affecting the performance
of public health officers in sub district health promoting hospitals in Roi Et province.
A population of this study was 231 Health Promoting Hospital Officers. Data were
collected by questionnaire in 192 persons who was simple randomly. In-depth interview was
performed of 10 Health Promoting Hospital Officers. The content validity was verified by
three experts with reliability value of Cronbach’s alpha coefficient of 0.98. The data were
collected during Feb1* to 28", 2014. Statistics used for data analysis were descriptive statistics,
including percentage, mean and standard deviation, median, minimum value, maximum
value and inferential statistics, including Pearson product moment correlation coefficient
and Stepwise multiple linear regression analysis. The results revealed as follows overall
performances of surveillance and rapid response among Health Promoting Hospital Officers
were at high level with mean 3.81 (S.D. = 0.49) and personal factors (personal characteristics)
included duration of experience working in surveillance and rapid, trained personnel was
significantly and low positively related to the performance (operational) of surveillance and rapid
response of public health officers in sub district health promoting hospitals in Roi Et province.
(r =0.151, p-value = 0.036 and r = 0.289, p-value < 0.001, respectively) and the motivation was
significantly and high positively related to the performance (operational) of surveillance and
rapid response of public health officers in sub district health promoting hospitals in
Roi Et province. (r = 0.763, p-value < 0.001) The factors were significantly affecting the
performance (operational) of surveillance and rapid response of public health officers in
sub district health promoting hospitals in Roi Et province were policy and administration
(p-value < 0.001), personal life (p-value < 0.001), responsibility (p-value < 0.001), supervision
(p-value < 0.019), work itself (p-value < 0.009) and working condition (p-value < 0.018).
These six factors could co-predict the performance (operational) of surveillance and rapid
response of public health officers in sub district health promoting hospitals in Roi Et province
as 62.6 percent. The most commonly obstacles were work as a team of 28.3 percent, followed

by work performance of the 24.5 percent.
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