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ABSTRACT

The objectives of this research was to develop and examine the linear structure
relationship of tacit knowledge management model of the firms with good practice in
learning organization development.The research used mixed methodology, the qualitative and
quantitative methods. The research was administered in 2 phases: Phase 1 used documentary
research to construct a first draft model, and used qualitative research to develop the research
model. Phase 2 used a survey research to examine the accordance of developed model from
Phase 1. The data was collected by using a questionnaire. The research units were 10 firms
which were recognized as the firms with good practice in development of learning organization.
The research samples were 337 key informants, selected by using non-probability sampling
in purposive sampling method.

The results of structural equation modeling development revealed that the model
consisted of 5 latent variables and 22 observed variables. The research model developed by
the researcher was consistent with the empirical data. (x2=253.42, df=147, P-value=0.342,
GFI=0.960, AGFI=0.931, RMSEA=0.011, CN=409.774). The total influenced values which found
most affecting the firm’s performance were the tacit knowledge management processes and
the technical perspective, obtained influenced values at 0.54 and 0.52 respectively. The total
influence values which found most affecting the learning organization characteristics were
the technical perspective and the social perspective, obtained influenced values at 0.56 and
0.39 respectively. The total influenced value which found most affecting the tacit knowledge
management processes was the technical perspective, which obtained influenced value
higher than the social perspective at 0.59 and 0.32 respectively. The analysis of structural
equation found that the modeling factors could explain the discrimination power of the firm’s
performance at 67 percents and could also predict the discrimination power of the two
internal latent variables: the learning organization characteristics and the tacit knowledge

management processes factors at 88 and 81 percents respectively.
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M1 1 HAMIANHDIAUsENDUYILNRaNSIA

arauilsuele maulsdanald
s fi'mﬁfnmﬁﬂsgnan (FL) i anuulsdsiu
fanlsuela asnlszneu YaIANN
dunald  pe pv  wla A r?
SE. ‘ WA AaAARN
A MAFIU (E
TACIKM 903 .652
STIDE 71 - - 71 49 S1
ACQCR .81 .05 16.29%* .81 37 .66
SHARI .83 .06 14.63** .83 32 .69
UTILI .84 .06 14.74%** .83 31 .70
RETEN .85 .06 14.95%* .85 .28 72
LOCHAR 922 702
LEARN .87 - - .87 24 .76
ORGAN .84 .04 20.66** .84 29 71
PEOPL .88 .04 22.32%* .88 23 77
INFKS .81 .04 19.03** .81 .35 .65
TECNO 78 .05 16.38%%* .79 .38 .62
FIRMPE .883 791
FINAN .85 - - .86 .26 74
DEVEL .92 .05 20.57** 92 15 .85
SOCIAL 901 .695
CULCL 91 .04 21.56** 91 .16 .84
LEADE .85 .04 19.18%* .85 28 72
EMPOW .80 .05 17.54%* .80 .36 .64
CHARO 77 .05 16.28%%* 77 41 .59
TECHNI 929 .685
VISIO .85 .04 19.20%* .85 27 73
STRUC .78 .05 17.01%* 78 .39 .61
MANAG .86 .04 19.29%** .86 27 .73
HRMRD .80 .05 17.60%** .80 .36 .64
INFIT .85 .04 19.05%* .85 28 72
EVAMO .83 .05 18.41%* .83 32 .68

R2=TACIKM=0.81, LOCHAR=0.88, FIRMPE=0.67
X2=153.42, df=124, P-value= 0.342, GF1=0.960, AGF1=0.931, RMSEA=0.011, CN=409.774
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M1 2 HAMSIAEHINTWAN AT INSWameaN wazdnsuasInluluealasadsa

fanilsine
famlsea R? answa :
SOCIAL TECHNI TACIKM  LOCHAR
TACIKM 81 DE 30 59 - -
IE - - - -
TE 32%* 59 - -
LOCHAR .88 DE 34%* ATH* 15% -
IE .05 .09 - -
TE 39%* S6** 15% -
FIRMPE 67 DE - - 47* 43%
IE 32%* 52 .07 -
TE 32%* S52%* .54% 43%*

WU0IYA: DE=Direct Effects, IE=Indirect Effects, TE=Total Effects, ** #1180 P<0.01, * Nu10D4 P<0.05
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