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ABSTRACT

The purpose of this study was to develop service satisfaction element in cancer patients and to examine the
confirmatory factor analysis of service satisfaction in cancer patients. The samples were derived by patients or relatives
who were receiving services in an outpatient department during office hours in a specialized cancer hospital. The data

were collected by using a standardized service satisfaction questionnaire. The confirmatory factor analysis was
performed. The test result showed an empirical model which was well fit ( / g 128.81, df = 51, p-value < 0.001, } 2
/df =2.22, GF1 = 0.98, AGFI = 0.96, CFI = 1.00, standardized RMR = 0.023, RMSEA = 0.041). The finding revealed
5 elements that affecting service satisfaction. Those were quality of service, patient expectations, staff expression
hospital surroundings and reputation. Therefore, the element of service satisfaction can be used to evaluate service
satisfaction among cancer patients.
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goanaeINaNNaHIBIVdYA

Chi-square ( }(2 ) p-value 11N 0.05 128.81 Taisinu
df=51
p<0.001
pah Taitfu 2.00 222 Tairinu
RMSEA #1131 0.05 0.041 AU
SRMR #1131 0.05 0.023 AU
CFI 11NN 0.95 1.00 AU
GFI 11NN 0.95 0.98 WU
AGFI 11NN 0.95 0.96 AU
Q-plot (Slope) Tanusuannnindu NanudumnnIndulu AU
Tunuanies HUINUBY

Largest Standardized residual T3Py 12.001 39 Tainu
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® RMSEA : Root Mean Square Residual

® SRMR : Standardized Root Mean Square Residual

® CFI: Comparative Fit Index

®  GFI: Goodness of Fit Index

® AGFI : Adjusted Goodness of Fit Index

aadt 2 aniiinesdilsznen anuiaesiinlsduna’ld tasdinlssAntazuiuesilsznon
aantsznow/inls smiineadlszneu R’ e mnnlsisueded
b B SE t e (p) analade
asnlszneu (p,)

AMMNMSIAVIMS (Quality) 0.877 0.705
YANNTNIMILUNNG 0.53 0.83 0.68
lilgyaainsniams 0.63 092 002  26.88* 0.84
uwng
msliusmsmsiavineg  0.54 0.77 0.02  22.60* 0.59
ANNMAKIIVOIFSUUINMS (Expectation) 0.873 0.543
MITNY 0.51 0.75 0.57
MIDIMIVIMNS 0.57 0.88 0.02  23.70* 0.72
mmgﬂudauﬁa 0.54 0.66 0.03 19.00* 0.43
ANNAZAIN TUMITU 0.58 0.85 0.03  22.40* 0.73
VI3
nal 0.63 0.76 0.03  20.98* 0.58
GRIC AT 036 045 003  12.12* 0.21
Fanadoumelulsanenna (Surrounding) 1.000 1.000
Fanadounely 0.68 1.00 1.00
Tsanenina
MSUAADNVBIRIHUINS (Expression) 0.94 0.84
msliinesauazivdelu 064 094 0.88
anudlunyye
YA MY IRSMs  0.61 0.8 002 39.12% 078
ammialudooins 0.62 0.93 0.01  45.17* 0.86
Yordasveslsanening (Reputation) 1.000 1.000

F¥ordeavoalsane1una 1.11 1.00

1.00
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