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ABSTRACT

This analytical cross-sectional study aimed to investigate factors at both the individual supervisor
and the factory level which were associated with safety performance among 222 safety supervisors working
in 22 factories in Khon Kaen Province. Data were collected through face-to-face interviews using
a pretest questionnaire and analysed using multi-level model with variance component. Results revealed
that factors associated with the performance of safety supervisors at the factory level were the attention to
safety administration in the factory, managerial support for safety issues, and how new employees were

managed. At the individual level, the supervisors’ level of seniority, age, salary, education level, number of
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workers under supervision and their safety attitude were found related to job performance. An interaction

between managerial support and the managment of new employees was also found to be associated with the

job performance of safety supervisors. The model used was found to explain 59.3% and 81.9% of the

variation in job performance among safety supervisors at individual and the factory levels respectively.
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