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ABSTRACT

This research is cross— sectional descriptive study. The purposes of this study were to study
motivation and organizational support affecting public sector management quality award performance of
personnel at primary care unit in Nongbualamphu province. One hundred and fifty six questionnaires

and ten interviews were collected.
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The finding revealed that the motivation affecting the performance was at ‘high’ level
(X=3.58,5.D.=0.45), the organizational support was at ‘moderate’ level (X=3.48, S.D. = 0.53) and the
performance of public sector management quality award was at ‘high’ level ()_(= 3.68, S.D. = 0.48).
The motivation and organizational support were significantly related public sector management quality
award performance of personnel of primary care unit at 0.05 level (r = 0.681, p-value < 0.001tag
r = 0.746, p-value = 0.001). There were four significance variables that predicted the public sector
management quality award performance of personnel of primary care unit namely organizational support
in management (p-value < 0.001), money (p-value < 0.002), materials (p-value < 0.001) and
< 0.001). These factors could predicted the public sector

motivation factor in work (p-value

management quality award performance of personnel of primary care unit as 63.0 percentage.
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