KKU Res J (GS) 9 (3) : July - September 2009 17

mafaARMNUIMsatdatiia vaaneuaindu
Tsanmunamailszanddalnan daninanianit

Continuous Quality Improvement for Service Enhancement

of Registered Nurses in Fort Prachacksinlapakom Hospital

Udon Thani Province

a [

< o v o
SUNMUNTUN 1938 I A (Thanamontachanok Charoensawat)* @3.U92an3 UMY (Dr. Prachack Bouphan)**

o

UNANEa

meteaSsiiumsisedwssanuuumadanns Tasiiiagus: sdfiiadnmusdlaiiiug
damswannaumwiinmsagadaiilasesweinaindn lsmmnamelssinddathau Smingasnil
mmsAnnanwenunaininiisrerommsliianulitesnd 6 Weululsanenamelszing
dathay daningasonil S 85 au udayannaradn 80 aulasms ‘udadnataiuszuy
ToglFuuy aumuuas “umuaiidsdnlunguyaaaiii u Mdylumesiannaummwiimssidaiilas
Fumusadayaszvheiud 1 5umaw 2551 8 30 unmaw 2552 Ianeidoyadelusunsunaniinaes
593U wanuasdayadied 86 fasar auads wdissuumnesu “wlse"nd v uWusues
i "1 uasMIIATIH DA 0aENNANLULIUABY

wamsAnEWU ngudndeanae Wumands ussgslalummwsuwudh Jadegdlauss
iadaequaglussiuann fadegdla Tadeaqu fanw “Niusmanadumswannaumnuimaashg
dailawmasmennaiminlswennamelssingdathay Singasenil adiits 1dyme 86 Aissdu
0.05 wazdusii nansasmmennsaimswannguMwiMIstNdaiilatIweNa I FN Tsanenng
melszinddathen Saviagaseil ldud dadeequinulamnamsuims, dadegdladueny 8
Tumsthau, thisaquin mmmsfiaoudsiladens 3 s nnsohumensalldfasas 43.1

ABSTRACT

This cross-sectional descriptive study aimed to study motivation affecting the continuous quality
improvement for service enhancement of Registered Nurses in Fort Prachaksinlapakom hospital Udon
Thani province. The systematic random sampling was the sampling technique which randomise from 85
registered nurses in this hospital. Additional, the definition of registered nurses means Registered Nurses
work in this hospital greater than 6 months and 80 samples were selected.The questionnaires were used in

data collection which were evaluated the content validity by the 3 experts. Moreover, the in depth-interview
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from 10 staff who were the key persons who involve with continuous quality improvement for
service enhancement. The study was conducted between 1 December 2008 and 30 January 2009.
The percentage, average and Standard Deviation were analysed the descriptive data. Moreover, Pearson’s
Product Moment Correlation Coefficient and Stepwise Multiple Regression were also used for answer the
research question.

The study found that the motivated factors and the hygiene factors and the continuous quality
improvement for service enhancement of Registered Nurses in Fort Prachaksinlapakom hospital
Udon Thani province were high.The support factors in terms of policy and administration, the practical

achievement and the hygiene factors in terms of working condition which were 43.1% for incorporate

prediction in continuous quality improvement for service enhancement.
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