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ABSTRACT

The purpose of this cross-sectional descriptive research aimed to study level of administrative
factor and administrative process affecting performance of responsibility officers in health consumer
protection in Udonthani province. The studied sampling group included 177 health personnel, who were
responsible for health consumer protection. Statistical analysis by using frequency, percentage, mean,
standard deviation, median, Fisher’s exact Test, Pearson’s product moment correlation coefficient,
Spearman’s correlation coefficient and stepwise multiple regression analysis. The results showed that level

of performance of responsibility officers in health consumer protection in Udonthani province was at
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moderate level. The demographic characteristics were not correlated with the performance of responsibility
officers in health consumer protection in Udonthani province. The administrative factors and the
administrative process had moderate positive relationship to the performance of responsibility officers in
health consumer protection . The administrative factors and the administrative process could jointly predict
the level of performance of responsibility officers in health consumer protection in Udonthani province
were directing, man and controlling ,were able to predict the performance of responsibility officers in health

consumer protection in Udonthani province at 34.4 %
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