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ABSTRACT

This cross- sectional descriptive research aimed to study motivation and key success factors affecting the
consumer protection performance of health personnel at sub-district health promoting hospitals in Phetchabun province,
Thailand. The samples were 134 health personnel randomly selected by simple random sampling from the 154
populations. Data were collected by questionnaire for the quantitative data and in-depth interview guidelines for the
qualitative data gathering. Data analysis was performed by descriptive and inferential statistics as the significance level at
0.05. The results showed that the overall motivation, key success factors, and the consumer protection performance of
health personnel at sub-district health promoting hospitals in Phetchabun province were at a high level. The results also
showed that three independent variables of key success factors; connections between health service facilities in the same
network, implementation in areas where readiness and voluntary participation, and development of health service facility
image affected and could jointly predict the consumer protection performance of health personnel at sub-district health

promoting hospitals in Phetchabun province at 69.8 percent (R?=0.698, p-value<0.001).
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voudwihanssugululsmeuaduaiuguaindiua Jamiamysysal

nsufjUAnuduasasuilag

Uademnamsusms duuszanSandunusvos . Y oo .
o . p - value SEAUAMUTUNUS
WNe3eu (r)
Ja98Mmen1susms 0.690*** < 0.001 Uunang
1. AIUYAAINT 0.388%** <0.001 J1unang
2. usuUszae 0.320%** < 0.001 Y1unad
3. mudangunsal 0.456%** < 0.001 Uunan
4. AUITNNINNNT 0.588*** < 0.001 Yunand
5. AULIA" 0.486%** < 0.001 Yunana
6. PuwnALlulad 0.303%** < 0.001 Yrunana

*** Correlation is significant at the 0.001 level

Asel 2 duusrdvisavduiusveadiesdusginlladewinnudisatunmsufiRauduasesiuslon

voudmihianssagululsmeuaduaiuguaindiua Jminmesysal

a wva v Y a
nsuiReuAuasauilan

Uadaunisnnnudnse FuuszAvsandunus LAY
o ew p - value . o .
VBUNYIHY () AUANNUD
Uadeurisrnadisa 0.819%** < 0.001 6N
1. gusmsynszaulvinisaduayy 0.712%%* < 0.001 6N
waEAARIY
2. MEUaTUaYUYNIEAY 0.672%%* < 0.001 Uunang
Aununuaiuayu
3. MasdioufoRlunuiififenumien 0.755%%* < 0.001 a9
wazadnslalunisiidusiu
4. myasianudilanasnseeu 0.732%%* < 0.001 a
TiAnausmiie
5. MU NENYal 0.704%** < 0.001 Uunang
VBIANIUUINNG
6. MaidouleasEminaniuuinig 0.732%*x < 0.001 as

TuaSevesmeniuy

*** Correlation is significant at the 0.001 level
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MINN 3 AadiinsgvonneenvauluuTuneuveIn sUfURnuANasesusinave i miiansn sE

Tulssmeuadualuguaindiua Jamiamysysal

RZ
fiauus B Beta T p-value R R? R%.q
change

1. Jaduursanudse
funsidenlossening
- - 0.323 0.415 5.847 <0.001 0.772 0.596 0.593 -

anuusnisluesetne
Reh!
2. Jadauwnannudsa
punsasaufumau
Tuiuifidnunseu 0306 0316 4741 <0001 0826 0678 0678  0.087
warasastalun1sidiu
FIOPY
3. aduusaninudnsa
AUNITHAIL

. . 0.240 0.219 3.136 0.002 0.840 0.698 0.698 0.022
Adnwalvasaniu

Usnng

fAsfl 0.418, F=103.694, p-value<0.001, R=0.840, R’=0.698, R’,; =0.698




