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ABSTRACT

This cross- sectional descriptive research aimed to study administrative factors and leadership soft skills
affecting the performance of first responders in the emergency medical service of the local government in Khonkaen
province, Thailand. The samples were taken from 169 healthcare personnel randomly selected by Systematic Random
Sampling from 1,494 populations. Data for collected by questionnaire for quantitative data. Data analysis was performed
by descriptive and inferential statistics with significance levels at 0.05. The results showed that overall of the
administrative factors, the leadership soft skills and the performance of first responders in emergency medical services
of local government in Khonkaen province were at a high level. The results showed that four variables of administrative
factors; material, leadership soft skills; teamwork ability, self-development ability and initiative ability were affecting the
performance of first responders in the emergency medical service of the local government in Khonkaen province at

43.0 percent (R°=0.430, p-value<0.001).
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Uademansusms -
AUUTTANSANAUNUS . v o .
. P - value STAUAUTUNUS
YDUNYIEU (r)
J9uM19n15US U35 0.515%** <0.001 Uunang
1. UYAAINT 0.404%** <0.001 Uunag
2. uauUsEane 0.323%** <0.001 Junang
3. nudangunsal 0.551%% <0.001 Urunans
4. ANUNNSUSISIANTS 0.493%** <0.001 Yunang
5. AU 0.503%** <0.001 Uunang
6. PunALulag 0.395%** <0.001 Y1unand

***Correlation is significant at the < 0.001 level
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1. finwglunsviauduia 0.508%** <0.001 Urunans
2. vinwrlunishnsedoans 0.444%*x <0.001 Urunans
3. Yinwrlun1sAnsisy 0.367%** <0.001 Urunang
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8. vinwglun1suaue 0.317%** <0.001 Urunand

***Correlation is significant at the < 0.001 level

M13°90 3 MadiiiagianneenvauLUuTuReuYeIMIUfURNUANsEUUNMSLNTSgnIduYeumTg

whguiinisanidulesiu lussdnsunasesdiuviosiu Sminveuunu

fauus B Beta T P-value R R? R%adj Rchange
audangunsal 0289 0394 5424 <0.001 0551 0304 0.300 -
nwelunisvhaududiy 0.255 0306 4.152 <0.001 0.622 0.387 0.379 0.083
inwelunsimunnuies 0.245 0.340 3439 0.001 0.634 0402 0.391 0.015
Vinwrlun1shn3idy -0.203 -0.286 -2.797 0.006 0.655 0.430 0.416 0.028

AAsil 1.920 , F=30.870 , p-value<0.001, R=0.655 , R?=0.430 , R%adj=0.416




