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ABSTRACT

This cross-sectional analytical research aimed to study key success factors and leadership soft
skills affecting the performance of service through standard physical therapy suideline of physical
therapist at community hospital health region 7. The populations were 219 personnels and 187 samples
were selected by stratified random sampling and collected the data by questionnaire. The questionnaire
was examined and verified by the 3 experts for content validity, where all items were greater than 0.50
and the test for reliability with cronbach’s alpha coefficient try out by 30 Physical Therapist at
Community Hospitals Health Region 8 with Cronbach’s alpha coefficient was 0.988. The data was
collected between 17" January 2024 to 17" February 2024. The data distribution was performed by
descriptive statistics and Inferential statistics. The results showed that the level of overall key success
factors, the level of overall leadership soft skills and the level of overall the performance of service
through standard physical therapy guidelines were at a high level with averages of 4.04 (S5.0.=0.48), 4.09
(S.D.= 0.51) and 4.28 (S.D.= 0.49) respectively. The overall key success factors and leadership soft skills
had significant strong relationships with the performance of service through standard physical therapy
guideline of physical therapist at community hospital health region 7 (r = 0.737, p-value < 0.001) and (r
= 0.820, p-value < 0.001) respectively. The results found four variables of leadership soft skills;
planning & organizing, Initiative skill, Teamwork and teach skill and two variables of key success
factors; support agencies all levels have development plans and improvement in image of service
place. Six variables could jointly predict the performance of service through standard physical therapy
guideline of physical therapist at community hospital health region 7 at 75.3 percent (R’adj = 0.745)
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8. NSzUIUNIININEAINUIUA 4.53 0.51 maﬁqm
9. NaANSNIALEUNUYIIUNEANUIIUR 4.19 0.58 170
ATNTIN 4.28 0.49 N

5. Jadpuisnnnudidanazgunisiinveaedur idanuduiusiun1sufufnumuuinsgiu
U

uIn1smenmitta vastinnieamittn Tulsawerunaguyu waguami 7
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o a v o &

JadaurisanudiSauazaunievinvenizdirndanuduiusiunisujiRnuaumasgiuuinig

'
a

nenmidavesinnienmiiUa lulsawe uiaguey waguaini 7 wulnamswdadouismudniouas
AmsgunIeinweasd i danuduiusseaugaiunsuuRauaiuuinsguunsnigaimdide
gastinneaniia Tulsameuaguey waguawil 7 egrsiifedifameadd (= 0.737, p-value < 0.001
wag r = 0.820, p-value < 0.001) mmé’ﬁuLﬁaﬁmim'ﬁ’]aﬁwusuamja{fﬁLwinmméhﬁa]LLazqum%ﬁﬂwmaw:iﬁw
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A19197 4 duuszdndanduiusveniividussninladouanudnswwazqunisinvenaisfidunis

U iRununasgiuuinimenmitta vesinmenminta Tulseeuiayusu waguami 7
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vastinnen it Tulseaneuiagusy lwaguawi 7

Jadsutsanudndauaz —
- o e fduuszans
gunIevineenazein . .. . o o .
ANFUNUTVD P - value FTAUAUFUNUS

e sdw (r)

amsmtadoursnnnuduia 0.737 < 0.001 6N

1. fusmsynseaulimsatiuayuiazfnny 0.427 < 0.001 Uunan
2. vidrgnuaiuayunnsEa Ul uatiuayu 0.683 < 0.001 Junana
3. myasfleufuiluuiinifenumdounaraiasla 0.480 < 0.001 Urunand
Tunsfidiusu

4. msadenudilasaznseiuliiinausiuile 0.496 < 0.001 Uunan
5. MIRALIANENYAIYBIENIUUTNNS 0.663 < 0.001 dunan
6. maBeuleaszninamhguinmsnenmidaiy 0.656 < 0.001 Jrunand
Viuusiang

AMSRFUVRETINEEA TN 0.820 < 0.001 N

1. furinwensianusauiu 0.727 < 0.001 R

2. frusinwgnsdeans 0.662 < 0.001 dunan
3. MUINYENIANATINETIA 0.675 < 0.001 Urunand
4. fuinwzanuamnsantsidugih 0.571 < 0.001 Uunan
5. UTINYENITINUHULALINDIANT 0.745 < 0.001 G

6. MMUTINBENTADUIIY 0.742 < 0.001 6N

7. inuiinwen1siaue 0.612 < 0.001 Uunang
8. murinwglunsiaufiiies 0.633 < 0.001 Uunang

6. Jasuurianaudnsouazqunssinuznaazguni dnasen1sujvReuniuninsgiuuinis
nmeamdrtinvesinnenwinge Tulsseruiayuey waguawdl 7

LﬁaﬁmeﬁmiamaawwﬁaLﬁuLLUUGﬁgumu (Stepwise Multiple Linear Regression Analysis) lag
\@ondauustadeurismnudiianazquniinweaizd i dnasen1suj oA auauninsgiuuinng
menmirtavesinnenmiite lulsmerunatusy waguawd 7 Wignisienegd iilemdud sdasei
annsasiudunensaifiozgnidendnaunis Aeduusiifideddymeaintesndn 0.05 Faduusidond-ly
aumsfianansonensainsUiRnusmnasgusinsmenwdiiavesinneninsiin Tulsmeruiayue
waguamd 7 ldungundoinueniizfiis1uinuenisnaunulazdnesdns (p-value = 0.004)
guvervinueanziiiiuinueanufnaieasse (p-value < 0.001) Yadauiannudnisasumissnuaiuayy

nnsgaudunuauatuauu (p-value = 0.002) aunieinveanigy induineen1svinusuiu
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(p-value < 0.001) gunievinwennsidiuineensaeuau (pvalue = 0.017) wazladaunsnnnudnse
AUNITHRUININENYAIVIANINUINIT (p-value = 0.038) dnauazaiunsasIuneInTaln1sUURIUAY
1sgIuUInIsneamite vesinneniwiide lulssneruiaguwu waguamd 7 léfesay 753
(R? ad) = 0.745) Idaunsannoewidaduuuutunou faduaunisiunsluguseasBendinad 5 azuuu

v

AuRatl Y =0.739 + (0.142) (AunSevinyennisy

o

WUVNBENITINUNULALTABIANS) + (0.189) (FUnTevinue
amgfidnuinueauAnasneassn) + (0.143) (JadeuispnudnSaiumenuaiuayunnsziuiiuauny
atuayw) + (0.173) (AunIeinevennizailnuinwensvinausiuny) + (0.114) @unsevinwenizgiiniy

Vinwgn1saaua) + (0.950) Hadeurspnudiiasmunisimunindnualveaniuuinis)
A13197 5 mamsiessanaesndadunuuduneuvesladewiianudisauazgunierinven i iding
fan1sUJURUINNIAsEINUSNITNIEAINUITR vesdnniea nU1dn Tulsaneruiagusy

WAFUANA 7

. 95% Cl R?
fiauds B — T P-value R R® R?adj
Lower Upper change

L qunievinwen1ieinau 0.142  0.047 0.236 2958 0.004 0.745 0.555 0.553 -
NNBEAITINURNULAZIA
DIANT

2. qunigvinveanziinig 0.189 0106 0272 4479 <0.001 0.809 0.655 0.651 0.100
NNYLAMUANAS19ETIA

3. Jadeuremaudnianiu 0143 0055 0.230 3.214 0.002 0844 0.712 0.707 0.057
WhguaTuayUNTEAY

Hununuatuayy

4. gunsgvinweangiiniy 0.173 0077 0268 3.573 <0.001 0.860 0.740 0.734 0.027
YINYLNITNNIUTINAY

5. qunIginwennieiinig 0.114 0021 0207 2411 0017 0864 0747 0.740 0.007
YINYLNITAOUNUY

6. Jadourismnuadnianiu 0950 0.005 0.185 2.087 0.038 0868 0.753 0.745 0.006
ASHAUINING N B VB

ANUUINT

Constant = 0.739, F = 34.49, p-value < 0.001, R = 0.868, R* = 0.753, R” adj = 0.745
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