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ABSTRACT

This is a cross-sectional descriptive research. The objective was to study
consumers protection performance of health personnel in sub-district health promoting hospitals,
Khon Kaen province. Motivation and organizational supports that affect consumers
protection performance of health personnel in sub-district health promoting hospitals,
Khon Kaen province. The questionare was employed with 162 subjects, randomly selected
by systematic sampling and were additionally collected by group discussion of 12 subjects.
The data were collected by the developed questionnaire and which was verified by three
experts. Its validity was tested and gained coefficient cronbach’s alpha=0.97. Data collection
was carried out from January 15, 2014 to February 13, 2014.The collected data were then
analyzed by statistical value, percentage, mean, standard deviation, median, minimum,
maximum and Inferential Statistics were Pearson product moment correlation coefficient
and Stepwise multiple regression analysis. The finding revealed that the motivation had
high level =3.67 (S.D.=0.45), and organizational supports had high level =3.54 (S.D.=0.59)
and consumers protection performance had high level =3.74 (S.D.=0.54). The motivation and
organizational supports had positive median level significantly with consumers protection
performance of health personnel in sub-district health promoting hospitals, Khon Kaen
province (r=0.675, p-value<0.001, r=0.638, p-value<0.001) and the independent variable
influenced the performance of consumers protection performance of health personnel in
sub-district health promoting hospitals Khon Kaen province were Material (p-value<0.001),
Achievement (p-value=0.020), Man (p-value<0.001), Recognition (p-value=0.002), Salary
(p-value<0.001), and Advancement (p-value=0.018). These six factors could together predict
the performance of consumers protection performance of health personnel in sub-district health
promoting hospitals Khon Kaen province at a level of 62.5 %. Problem and obstacles found

in the study were consumer protection performance in the potential development (71.1%).
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4. Tadeplasmumsgansutivie 0.209 0.217 3.082 0.002
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@A = 0.648, F = 43.12, P-value < 0.001, R = 0.791, R® = 0.625



