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Khon Kaen Municipality’s Tax Information System Analysis
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Abstract

The analysis of Tax Information System of Khon Kaen Municipality- Property Tax, Land Tax and Signboard Tax by
using the System Development Life Cycle Method (SDLC). Data was collected from the interview of the administrators, tax
collectors and other officials involved: the records of observations; and the reviews of documents used in the taxation
system. Data was analyzed to identify the status and problems of the current system, and the needs for new system. Then,
the new system was proposed using the techniques and tools for system analysis, including system hierarchical chart, data
flow diagram, darta dictionary and process description. The current system of Taxation of Khon Kaen Municipality was
manual system. This system caused the problems that the data was not update and did not totally cover the numbers of
taxpayers. Data search, record and storage were reiterable and tardy. Tax calculation was inaccurate and not under the same
standard. The report presentation was inappropriate, did not cover all details and did not support the administrative planning.
For the needs of the new information system, it was found that the administrators, tax collectors and other officials involved
did need the computer system which could process the system accurately, easily, quickly and update. The system could be
flexible in tax calculation and could cover all tax payers. Furthemore it had the potential to control and prevent all mistakes
and corruption and could refer to the financial documents, show the property pictures and design the report in various
categories for the effective planning and administrations. The new Taxation information system of Khon Kaen Municipality
should be computer system for Tax which had the need of the administrators, tax collectors and other officials involved.
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