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ABSTRACT

The objectives of this research were to 1) study the current situation, problems and needs of the Development of Quality
of Care in Health center, 2) study the factors which could predict the Quality of Care in Health Center, and 3) develop the indicators
of Quality of Care and take intervention in the Health Center after completed. The sample of this research were : populations of 3
districts in Khon Kaen Province, chiefs of health centers, staff of health centers, and health centers committee. The results of
indicated that : 1) the problems of quality of care in health centers were composed of the following factors : providers, customers,
service supported, the structure of the organization and physical and social environment, 2.) the correlation between the knowledge
of providers, role understanding, work skills, relationships and customer familiarity, kindness, health education, making appointment,
attempts to provide service, active providing, doing research, customer concerns, government support, private sector support, customer
support, physical and social environment, the structure of the organization and quality of care were significant respectively at the .05
level, 3) there were 8 factors that have influenced the Quality of Care in Health centers, 4) there was a statistically significant
difference between the quality of care in health center when comparing evaluations of the pre-test and the post-test in stages of
intervention, and 5) the indicators quality of care in health center consisted of customer needs responsiveness, service mind,
physical and social environment, the structure of the organization and primary health care activities, and the knowledge of providers.
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